UBND TINH BA RIA VONG TAU CONG HOA XA HOI CHU NGHIA VIET NAM
CONG TY CO PHAN DICH VU Péc lip - T do - Hanh phiic
VA VAN TAI BIEN VUNG TAU

Sé: SAH /QD-VTS Ba Ria — Viing Tau, ngay 13 thdng 6 ndm 2025

QUYET PINH

Phé duyét tai liéu hwéng din Quy trinh sit dung tng dung hoa tiéu Viing Tau
(Vungtau Pilot App)

~ TONG GIAM POC “
CONG TY CO PHAN DICH VU VA VAN TAI BIEN VONG TAU

Can cit Diéu I 6 chitc va hoat déng cia Cong ty co ' phan Dich vu va Vin
tai bién Viing Tau (Cong ty) dd duoc sira d6i b6 sung lan 5 tai Pai héi dong cé
dong nam 2024 théng qua ngay 27/6/2024;

Can cir Quy ché 6 chike hoat dong va lam viée cua Cong ty ¢6 phan Dich vu
va Van tai bién Viing Tau ban hanh kém Quyét dinh s6 268/0D- HDQT/VTS
ngay 27/4/2018 cua Hoi dong quan tri Cong ty;

Céin cit Nghi quyét s6 389/NO-HPQT/VTS, ky hop thiz 10 nhiém ky 03 ngay
11/7/2023 ciia Hoi dong quan tri Cong ty théng nhdt théng qua chii truong thuc hién
chuyén doi sé tai Cong ty c6 phan Dich vy va Van tdi bién Viing Tau;

Céin cit Quyét dinh s6 14/0P-VTS ngay 03/01/2024 ciia Tong Gidm déc Cong
ty vé viéc kién toon Ban chi dao vé chuyén déi s6 Cong ty c6 phé‘n Dich vu va Van
t6i bién Viing Tau,

Can cit hop dong s6 2902/2024/ERP-VTS-FTISG ky ngay 29/02/2024 giita
Céng ty c6 phan Dich vu va Vén téi bién Viing Tau va Céng ty ¢é phan FTI Sai
Gon vé viée Cung cap gidi phdp va trién khai hé théng hoach dinh nguén luc
doanh nghiép (Enterprise Resource Planning) tai Céng ty ¢é phan Dich vu va
Vén tai bién Viing Tau,

Xét dé nghi cua Ban chi dao vé chuyén dsi s6 Cong ty céphcfrz Dichvu va Vin
tai bién Viing Tau.

QUYET DINH:

Piéu 1. Phé duyét huéng dén Quy trinh st dung Gng dung hoa tiéu Viing Tau
(Vungtau Pilot App) thudc hé thdng phin mém Quén Iy dich vu hoa tiéu ctia Cong ty
cd phan Dich vu va Van tai bién Viing Tau (theo tai liéu dinh kém).

Piéu 2. Can cir ndi dung tai Diéu 1 néu trén:
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1. Trudng phong Hanh chinh - Tdng hop trién khai ding tai tai liéu hudng
dan trén website ctia Cong ty ¢d phan Dich vu va Vin tai bién Viing Tau.

2. Gidm ddc Xi nghiép hoa tiéu Viing Tau:

- T4 chitc cong bd, giri tai liéu Quy trinh hwdng dén trén va Video clip
huéng din dén chu tau hodc ngudi quan 1y tau, ngudi thué tau, ngudi khai théc
tau, thuyén trudng hodc dai ly duoc Gy quyén thuc hién viéc khai béo va lam thi
tuc dat hang dich vu hoa tiéu hang hai cia Cong ty (goi chung la Khach hang)
va dang tai tai liéu hudng dan trén website ctia Xi nghiép hoa tiéu Viing Tau.

- H3 trg, hudéng din cac Khach hang st dung (néu gip vudng méc) trong
qué trinh thuc hién Quy trinh st dung tng dung hoa tiéu Viing Tau (Vungtau
Pilot App) thudc hé théng phin mém Quan ly dich vu hoa tiéu ctia Céng ty ¢d phan
Dich vu va Vén tai bién Viing Tau.

3. Céng ty Cb phan FTI Sai Gon phdi hop hd tro, huéng dén céc Khach
hang (néu gap vudng méc) trong qué trinh thue hién Quy trinh sit dung tng dung
hoa tiéu Viing Tau (Vungtau Pilot App) thudc hé théng phan mém Quén Iy dich vu
hoa tiéu ctia Cong ty ¢d phan Dich vu va Van tai bién Viing Tau.

Piéu 3. Quyét dinh nay c6 hiéu luc ké tir ngay ky.

Trudng Ban chi dao vé chuyén déi s, Trudng céc phong nghiép vu Céng
ty, Gidm dbc céc don vi truc thudc, cac cda nhén cd lién quan, Téng Giam dbc
Cong ty C6 phan FTI Sai Gon chiu trach nhiém thi hanh Quyét dinh nay./. a// .
Noi nhin: TONG GIAM BOC
- Nhu Diéu 3; e /]
- S& KH-CN tinh BR-VT;

- HPQT, BKS (béo céo);
- Luu: VT, BCBCBS.
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TAI LIEU HUONG DAN
QUY TRINH SU DUNG UNG DUNG HOA
TIEU VONG TAU
(VUNGTAU PILOT APP)

Cong ty Co6 phan Dich vu va Van tai bién Viing Tau

P/c: s6 01 Thong Nhat, phuong 01, thanh phd Viing Tau, tinh BR-VT
Tel: 0254.3852185/ 3859003; Fax: 0254.3858919

Website: www.vungtauship.com

Email: vts@vungtauship.com.vn

Nha thau viét phan mém: Cong ty Co phan FTI Sai Gon

The Centana 36A, duong Mai Chi Tho, Phuong An Phu, Thanh phé Thu Duc
Tel: 028 3636 8846

Mobile: + 84 939 669 063

Website: ftisg.com.vn

Version: 1.00

Date: 10/06/2025
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1. TONG QUAN
1.1 Giéi thiéu
Tai liéu huéng dan sir dung 1a cac tai lidu dugc tao ra dé cung cap hudng dan, hudng
dan str dung, huéng dan thuc hién hodc huéng dan van hanh cho mét san phdm, quy trinh,
cong nghé, chuong trinh hodc hé thdng cu thé. Pay 1a bo tai liéu huéng din quy trinh dat
don hang va ky sb dién tir trén hé théng Vungtau Pilot App ctia Xi nghiép Hoa tiéu Viing
Tau (don vi tryc thude Cong ty C6 phan Dich vu va vén tai bién Viing Tau)
Pay 1a tai liéu huéng din vé quy trinh, hudng dan sir dung hé thdng cho ca nhan, to
chue str dung dich vu hoa ti€u hang hai cua Xi nghiép Hoa tiéu Viing Tau.
1.2 Pham vi va muc tiéu tai li¢u
- Tai lidu nay duoc sir dung dé mo ta quy trinh dit don hang sir dung chir ky s6 dién
tor Smart CA cua VNPT va ngoai VNPT. Tim gio hoa tiéu lén tau (POB) phu hgp
va mot s6 hudng dan xir 1y 16i phat sinh trong qua trinh thao tac.
- Pham vi tai liéu:

o Poi twong ngudi dung: 13 chu tau hodc nguoi quan 1y tau, nguoi thué
tau, nguoi khai thac tau, thuyén trudng hoac Pai 1y dugc uy quyén thuc
hién viéc khai bdo va lam thu tuc dat hang dich vu hoa tiéu hang hai.

o Huéng din sir dung: Cung cip hudng dan chi tiét vé cach dit don hang, sir
dung cac tinh nang ky s6 ctia khach hang trén hé théng Vungtau Pilot App; tir
viéc dang nhap, tao/xwr 1y giao dich/su cd

- Muc tiéu tai liéu:

o Hd tro nguoi diung: Giup nguoi dung hiéu 16 cach sir dung hé théng Vungtau
Pilot App mét cach hiéu qua va tiét kiém thoi gian.

o Ting cwong hi¢u suat lam viée: Pam bao rang ngudi dung c6 thé khai thac
t61 da cac tinh ning cua hé théng dé nang cao hiéu suét cong viéc.

o DPam bao tinh nhit quan: Cung cip mot tai liéu tham khao chung dé dam bao

rang tat ca nguoi dung déu thuc hién cac quy trinh theo cach nhit quan.
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1.2.1 Danh muc tir viét tit

1.2.2 Danh muc thudt ngir Anh — Viét
La tap hop cac trang web va ndi dung lién
quan duoc xac dinh bang mot tén mién chung,

1 Website (Web) ] i
dugc xuat ban trén it nhat mét may chu web.

_ Viét tat clia tir Administrator chinh 1a nguoi
2 Admin . . o
quan tri hay con dugc goi 1a quan tri vién.

2. PANG NHAP HE THONG

2.1 Truy cap tai khoan dang nhap

Trudc khi tao don dit hang, khach hang s& duoc cung cép tai khoan dang nhap vao hé
thdng Vungtau Pilot App.

Khach hang s& nhan dugc thong bao tir Email (do khach cung cap) vé Thong tin ding
nhap (Username, Password) ciia minh khi khach hang giri yéu cau ding ky st dung hé
théng Vungtau Pilot App.

2.2 Giao dién dang nhap: Trang ding nhap

Khach hang sau khi dugc Admin cung cap tai khoan dang nhap sé& tién hanh dang nhap
vao hé thong Vungtau Pilot App.
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CONG TY C6 PHAN DICH VU VA
VAN TAI BIEN VONG TAU

X[ NGHIEP HOA TIEU VONG TAU

Tén dang nhap

admin

Mat khau

Péng nhép

CHAT LUONG TIEN LOI

Tai man hinh dang nhap, khach hang can phai nhap thong tin Tén ding nhip va Mat
khiu ma khach hang da dugc cung cap qua Email. Khach hang chon Ping nhip dé dang
nhap vao hé thong.

2.3 Giao dién trang chu

Tai man hinh trang chu, s& hién thi nhitng thong tin don hang cua cac khach hang.

= @ xiNGHIEP HOA TIEU VONG TAU @ Tim Kigm a @
Hanh trinh
Trang thal Tén tau Quédc tich
Tuyén  Bén (rd) Tir
(L (U] @ @ @) (L] [} m (L] (2] (1) iy 12 3 (1
10/06/2025
DANG CHY' 2 10/06/2025 KOTA SALAM SINGAPORE SGN T103 Rai P.AN P/S3 26 Dam 20:30 10.2/10.5 22
DANG CHO 3 10/06/2025 HCYGNUS SINGAPORE VIETFRACHT T106 Rai GML PIS3 19 Pém 19:30 85/98 171
DANG CHO 4 10/06/2025 COSCO EXCELLENCE HONG KONG TAMCANG T106 Bén PIS3 GML 19 Ngay 17:30 13.6/13.7 366
DANG CHO 5 10/06/2025 MSC DARLENE LIBERIA KETNOIXANH T106 Dén P/S3 SSIT 19 Ngay 17:30 1.9/123 368
DANG CHO" 6 10/06/2025 HAILINH 17 VIETNAM HAILINH T110 R BG P/S2 150 Ngay 16:00 06/18 72,
DANG CHYY 7 10/06/2025 XING TONG 799 CHINA LONGHAI T105 Réri XDPETRO P/S3 21 Ngay 14:00 a/9 182
DANG CHYY 8 10/06/2025 DERYOUNG SUNSHINE TAIWAN VOSAVT T104 Réri PMPTSC PIS2 24 Ngay 13:00 48/52 100
DANG CHO' 9 10/06/2025 SERI CEMPAKA MALAYSIA HAINAM T105 Rai PETEC P/S3 21 Ngay 12:30 a/9 29
BANG CHO' 10 10/06/2025 HMM SOUTHAMPTON KOREA THAIBINHDUONG T106 Réri GML P/S3 19 Ngay 12:00 1457159 39¢
DANG CHO n 10/06/2025 MSC HAILEY ANN Il LIBERIA KETNOIXANH T106 Réri S§SIT P/s3 19 Ngay 12:00 85/10 20¢€
DANG CHO 12 10/06/2025 OCEAN STAR 6 PANAMA HAIVANGROUP T104 Rai TVP Pis2 24 Ngay 12:00 27/48 96
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2.3.1 Cap nhdt thong tin: Trang thong tin dai ly vién

Khach hang co thé chinh sta thong tin cia minh hoac thém anh dai di¢n cua khach

hang 1én hé thong.

= .2 FTISAIGON 19 Tim Kiém Q ey
Hanh trinh & —
Tén tau Qudc tich ([ WN )
Tuyén Dén (rdi) \_/
-
£ N
JERPI
TRAN VAN B
admin0123@gmail.com
DAILY

£ Thong tin dai ly vién

[ Dang xudt

Khéch hang chon vao tén minh bén gbéc bén phai phia trén man hinh, sau d6 chon

Théng tin Pai Iy ¢ xem chi tiét thong tin ciia minh.

= @ xiNGHIEP HOA TIEU VONG TAU & Tim Kiém Q@

-

-

Quan Tri Hé Théng
/ admin

Théng tin co’ ban Théng tin ma sé ky

Quan Tri Hé Théng
—— Chirc Nang Cap Nhat Chir Ky
( D&i Mat Kndu 2 ) P 4

el cocrev ()

Nhén Chon Biéu Tugng

Chinh Stra Théng Tin
el

Nhén Chon Biéu Tugng

QUAN TR|

& admin

nail.com

89 - Chura C6 Théng Tin

215 Nam Ky Khai Nghia, Q3, P. V& Thj Sau Quén 3
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Tai man hinh Théng tin Pai Iy s& hién thi ho, tén va thong tin dia chi ciia khach
hang duoc gin véi tai khoan dang nhap.

Néu khach hang mudn thay doi anh dai dién, khach hang chon Choose File, sau do6
chon hinh anh minh muédn cap nhat lén h¢ théng.

Khach hang chon C4p nhit hinh dnh dé luu vao hé thong.

Heé thdng sé& hién thi thong bao “Thay doi anh dai dién thanh céng”.

2.3.2 Cip nhdt mdt khiu

Néu khach hang mudn thay d6i mat khau dang nhap, khach hang chon Cap nhat

mit khau.

Cap nhat mat khdu

Mét khdu
méi

Tai man hinh Cdp nhdt mdt khau, khach hang nhap mat khau méi ctia minh.

Khach hang chon Lwu dé hé thong luu lai mat khau dang nhap méi.
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= @ xiNGHIEP HOA TIEU VONG TAU 19 Tim Kiém Q a
o = b
THONG TIN TAI KHOAN
Quan Tri Hé& Théng
i:-Bﬁi Mét Khéu : Ho
—— Quan Tri
Tén
Hé Théng
soT
(123) 435-6789
&

SBT2

Dia chi

215 Nam Ky Khéi Nghia, 3, P. V6 Thi Sdu Quan 3
Email

admin01@gmail.com
Thanh ph&

H® Chi Minh

Cap Nhat Thang Tin ~
L =

Néu khach hang mudn cap nhép thong tin cia minh, khach hang nhép dit liéu vao

cac trudng thong tin nhu Ho, Tén,... Sau d6 chon Cép nhap, hé thong sé hién thi thong
bao “Cap nhdt thanh cong!”.

Sau khi hoan tat viéc chinh stra, dé luu thong tin, khach hang sira thong tin & cac
truong va chon Cap nhat, hé thong s& hién thi théng bao “Cdp nhdt thanh céng!” .

2.3.2 Cip nhdt théng tin ma sé ky (Poi véi chit ky s6 Smart CA ciia VNPT)

Néu khach hang mudn thay d6i Ma s6 ky theo c4 nhan (S6 cin cudc cong dan), Ma
s6 ky theo doanh nghiép (M3 sb thué), Seri Number (khach hang xem thong tin ndy tai tng
dung VNPT Smart CA cila nguoi dung) thi khach hang vao Théng tin mi sé ky.
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= (@ xiNGHIEP HOA TIEU VONG TAU @ Tim Kiém al@

Quan Tri Hé Thdng

admin

Théng tin co’ ban Théng tin ma s& ky

Quan Tri Hé Théng
Ma s8 ky theo ca nhan (S8 can cué'c cong dan)

ol e
("o8i Mat khdu )
052203000296

Ma s8 ky theo doanh nghiép (Ma sé thué)

Seri Number

540101010c2126a29b85735195b69795

Cép Nhét Théng Tin

Sau khi hoan tat viéc chinh sira, dé luu thong tin ma s6 ky, khach hang stra thong
tin & cac trudng va chon Cép nhit thong tin, hé thong s& hién thi thong bao “Cdp nht
thanh cong!”.

3. QUY TRINH THUC HIEN KY SO PIEN TU CHO KHACH HANG

3.1 Chirc ning Thém méi don hang: Trang thém méi don hang

o Dwong din: Pon hang > Phiéu Yéu Cau Cung Cép Dich Vu

X NGHIEP HOA TIEU

VONG TAU

[1 Ponhang

|- Chon Gigr
@ Phiéu yéu ciu cung cip
dich vy
@ Daily v

T, Lignhé

Nguyén Duy Ding

DAILY

&3

e Mo ta chirc ning:
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Gitip cho khach hang ding ky don hang truc tiép trén website ma khong can phai
thong qua céc loai hinh truyén thdng nhu goi dién, giri email hodc guri fax.
3.1.1 Khai bdo thong tin khdach hang
Khi truy cép vao chirc ning Thém méi don hang, man hinh s& hién thi PHIEU
YEU CAU CUNG CAP DICH VU (PILOTAGE ORDER) & khach hang c6 thé tao don
dat hang.

= @) xiNGHIEP HOA TIEU VONG TAU & Tim Kiém Q

oy o aaon ey e nviy U s @i o U vy T Auas e o

@
——
.

THONG TIN KHACH HANG

Tén dal Iy girl don hang ()

MST S6 dién thoai
0318924028 096-980-1112

Email FAX

Dija chi dai ly

S8 32/22, Budng Tam Da, Phudng Long Truong, Thanh phd Thi Birc, Thanh phd HB Chi Minh, Viét Nam

Tén chu tau/dorn vi khai thic
Bia chi chd tawdon vi khai théc

Ghi chu
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Xac nhan loai tau?

Lya chon dé nhap thdng sé ky thuat phi hop.

& Doan Lai Kéo £3 Tau Ty Hanh

Luu y: Khich hang chi co thé thém PHIEU YEU CAU CUNG CAP DICH VU
(PILOTAGE ORDER) theo Tén khach hang di dang ky véi hé thong Vungtau Pilot App.
3.1.2 Khai bdo thong tin ky thudt

— ~ 2 — "
= @ XiNGHIEP HOA TIEU VONG TAU L? Tim Kiém

1 Thoéng Tin Khach Hing —————————— 2 Thong S6 & Hanh Trinh 3 Thong Tin Xuat Hoé Bon

THONG SO KY THUAT

© Tau Ty Hanh Doan Lai Kéo
Tau hodc SaLan (")
Qudc tich H6 hiéu
LOA (") BEAM Mén nuorc ()
GRT() NRT DWT (") Van téc hanh trinh ()
Tau lai phyc vy
Cano dep luéng

Khong v

O phan Théng so6 ki thuat, khach hang cung cap thong sd tai cac truong; ddi véi
cac tau da tung khai bao trén hé théng, hé théng tuy dong luu lai thong tin va s€ hién thi
nhiing thong tin vé thong s6 k¥ thuat ciia tau 1én phiéu khi khach hang chon truong Tén

tau hodc sa lan, khach hang thuc hién kiém tra lai thong tin.
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*Néu khong tim thay Tén tau trong phan Théong so ki thuat trén H¢ thong,

khach hang-lién hé véi phong Piéu dd ciia Xi nghiép Hoa tiéu Viing Tau dé tao trén

hé thong.

Luu ¥ sau khi phong Diéu D6 tao thong s ki thuat cho tau, khach hang reload lai

trinh duyét Web dang mo dé hé théng hién thi tau vira tao, tuong tu voi bat ky thong tin

tao mdi hoac cap nhép tir phong diéu do (Tham khao huéng dan muc: 6. MOT SO LOI

THUONG GAP)
Ghi chii: (*) 12 nhitng truong bat budc nhap.

Khach hang c6 thé thém thong tin tau lai va cano dep luéng & phan Tau lai phuc

vu.

Khach hang nhap ) lugng tau kéo, tén tau kéo va téng chiéu dai day kéo.

Lueu y: SO lugng tau kéo khach hang cé thé chon tdi da 1a 10 tau.
3.1.3 Khai bao thong tin hanh trinh
Khéch hang nhap thong tin:

- Tau vao, roi, dich chuyén.

- Cang di (TW), Cang dén (Pén)

= Hé théng s€ ty dong hién thi Tuyén.

= &5 XiNGHIEP HOA IEU VONG TAU

HANH TRINH

11111

<] <]

sssssss

wll

Néu hé thdéng thong bao “Gio POB ndam ngodi khung an toan”, khach hang can

phai thay dbi ngay, thoi gian cho phu hop.
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(Tham khao hudng dan tai Muc 4. KHUYEN NGHI CHON GIO POB va Muc 5.
KHUYEN NGHI THUY TRIEU VA MAN TAU TRONG BDON HANG)

Néu dap ung du diéu kién tao don hang, tau hoac sa lan s€ dugc ghi vao hé théng.
Hé thdng sé& hién thi thong bao “Gio' POB nam trong khung an toan”.

Pbi voi don hang: Tach tuyén thi cot “So tuyén” s& chon s tuyén can tach va chon
cang di, dén cia ting tuyén.

Luuy:

+ S6 tuyén c6 thé tach tdi da 1a 5.

+ Dinh nghia don hang tach tuyén 1a don hang cho tau shifting (dich chuyén) tir
cang dén cang c6 diém giita di qua phao vang GR (Ganh Réi) va tuyén dugc chon s& tach
ra nhu sau:

“Piém tir” > GR

GR > “Piém dén”

Trong d6 “diém tir” va “diém dén” 12 2 cang Roi va Pén hodc nguoc lai trong tuyén
duogc giao dan tau ctia Xi nghiép Hoa tiéu Viing Tau.

3.1.4 Khai bdo théng tin xudt héa don

= @ xiNGHIEP HOA TIEU VONG TAU @ Tim Kiém

THONG TIN XUAT HOA BO'N
Tén céng ty (khach hang) (*)

MST Email nhén héa HD BT (*) Email

Dija chi (*)

Cam k&t thanh toén tign phi hoa tiéu (ngay thanh toéan) (*)

Hinh thirc thanh toan (*)

(< <]

Vui Long Binh Kém Bon Hang (Bét Budc)

Binh Kém Bon Hang

* Ghi cha:

- Order dugc xem nhu mdt hgp ddng co gia tri phap ly cam két yéu cau cung cép dich vu hoa tiéu va thanh toan gitra khach hang (dai ly/cht
tau) va Céng ty CP Dich vy va Van tai bién Viing Tau. .

- Trrdng hop Order khdng cé déng déu thi ngudi ky xac nhén trén Order phai 1a ngudi da dugc dai ly/chu tau gidi thigu béng van ban cy thé.
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Nhim bao dam thong tin xudt héa don chinh xé4c, khach hang duoc yéu cau cung cap day
du thong tin tai cac trudong va dinh kém Pon hang.

- Luu y: Trong qué trinh khai béo trén hé thong néu c6 nham 1an vé thong tin xuat hoa
don, khach hang lién hé truc tiép v6i phong Diéu do cuia Xi nghiép Hoa tiéu Viing Tau dé

duoc hudng dan chinh stra.
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3.2 Quy trinh thyc hién Ky s dién tir

3.2.1 Khdch hang thwce hi¢n Ky S6 Smart CA VNPT

(Khuyén Nghi sir dung Google Chrome dé ky s6 SmartCA VNPT)

Buwéc 1: Chon “Xem don hang in phiéu” (khach hang dam bao cac truong thong tin da day
du).

= @ xiNGHIEP HOA TIEU VONG TAU @ Tim Kiém ol @&
Vui Long Binh Kém Do Hang (Bt Budc) ‘-‘

inh Kém Bon Hang

-+ Dinh Kém

* Ghi cha:

- Order dugc xem nhu mdt hgp ddng c6 gia tri phéap ly cam két yéu cau cung cép dich vy hoa tiéu va thanh toan gitra khach hang (dai ly/chu
tau) va Céng ty CP Dich vy va Vén tai bién Ving Tau.

- Truéng hop Order khéng ¢ dong déu thi ngudi ky xac nhan trén Order phai la ngudi da dugc dai ly/chu tau giéi thidu bang vén ban cu thé.
- Néu khach hang yéu cau dich vy hoa tiéu khéng theo mau nay thi mau Order ctia khach hang phai day du céac thong tin theo yéu cau Céng ty
ching t6i méi chdp nhan thyre hién nhiém vy.

- Nhirng truerng c6 ky hiéu (*) khdng dugc phép dé tréng

S8 Pién Thoai Lién Hé:

(999) 999-9999

Buwée 2: Chon Muc Tuy Chon = Chon Ky Smart CA VNPT.
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{ Tuy chon

&, Tai PDF
Ky SmartCA VNPT

\U CUNG CAP [» XudtWord
OTAGE ORDER)

a, Phwong Long Truéng, Thanh phé Thi Bire, Thanh phé H8 Chi Minh, Viét !

| Tau - Céng ty CP Dich vu va Vin tai bién Viing Tau bé tri hoa tiéu din tiu

NG KONG Hb higu: VREQ4
112 Loai tau: LONG
HOKD tuyén: Tuyén ndi

Didu kign tinh gid: KHONG

Lde: 17:00 Ngay:09/06/2025
Luc: Ngay:
Luc: Ngay:

1G MA! VAN TAI BACH DIEP
OHUONG DU HANG KENH, QUAN LE CHAN, THANH PHO HAI PHONG, VIET M

thén duge hda don

Noay 09 thing 08 nim 2025 |

Budc 3: Chon Ky theo cd nhan hodc Ky theo doanh nghiép.

Trang 17/40
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A =

Ca nhan Doanh nghiép

Luu y: Trudng hop néu khach hang chwa c6 mi s6 ky theo ca nhan hodc doanh nghiép, hé
théng s& bat budc nguoi dung phai c6 ma sé ky ca nhan (Ddi véi ky theo ca nhan), ma sb
ky doanh nghiép (Péi véi ky theo doanh nghiép) va Serial Number (Tt phan mém tng
dung Smart CA VNPT).

Budc 4: Cho xac nhan ky s6 tir thiét bi di dong ctia khach hang
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V)

Pang ché xac nhan chir ky sé...

Théri gian coén lai:

245s

Budére 5: Truy Cap Vao Phan Mém VNPT SmartCA:

VNPT SmartCA

Chrome VNPT SmartCA

Bwéc 6: Tién hanh xac nhan ky s trén VNPT SmartCA:

Trang 19/40
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CHON TAILIEU K - _

Q Kich thudc to6i da: 15SMB

Dinh dang PDF, DOC, XML, PPT, TXT, Anh

Chirng thu: serial 54010....69795
01 giao dich

09/06/2025 23:16:04

— B NGUYEN THANH
g dung TUAN-052075004302_Prod
Mb ta Chir_Ky_S6_SMARTCA
Chi tiét >

(e .

@ Ky sé thanh céng X

Budc 7: Ky s6 thanh cong, H¢ théng tu dong dinh kém file da ky vao muc dinh kém don
hang.

Trang 20/40



PN
©
FTISAIGON

Customer Centric

Vungtau Ship

T e IO IO U

Chuyén Khodn

Pa Pinh Kém

Dinh Kém Pon Hang

-+ Pinh Kém

Nguyén D

uy Diing_

09-06-202 199.993
5_23-18_ KB

(PaKy S

8).pdf

* Ghi chu:

- Order dugrc xem nhu mét hgp déng co gia tri
phéap ly cam két yéu cau cung cép dich vu hoa
tiéu va thanh toan gilra khach hang (dai ly/chu
tau) va Cong ty CP Dich vy va Van tai bién Viing
Tau.

- Trrdrng ho'p Order khéng ¢6 déng déu thi ngudri
ky xac nhan trén Order phai la ngudi da dugc
dai ly/chu tau giéi thiéu béng van ban cy thé.

- Néu khach hang yéu cau dich vu hoa tiéu khdng
theo m&u nay thi mau Order clia khach hang phai
day du céc thong tin theo yéu cau Céng ty ching
t6i ma&i chdp nhan thure hién nhiém vu.

- Nhirng trudrng cé ky hiéu (*) khéng duge phép
dé tréng

S6 Dién Thoai Lién Hé:

(111)111-11M

E Xem dorn hang (In Phiéu): (*Bét budc) ]

Sau khi da thyc hién ky s6 thanh cong, nguodi dung chon “Dat Hang”, va bam xac nhén.

= Khéach hang da dat hang thanh cong.
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3.2.2 Khdch hang thue hién Ky Sé DPéi véi don vi ngoai SmartCA ciia VNPT:
Buwéc 1: Chon “Xem don hang in phiéu” (khach hang dam bao cac truong thong tin da day
du).

= (@ xiNGHIEP HOA TIEU VONG TAU @ Tim Kiém Q@&
Vui Long Binh Kém Do Hang (Bt Budc) ’v‘

Dinh Kém Do'n Hang

* Ghi cha:

- Order dugc xem nhu mét hgp dbng c6 gia tri phap ly cam két yéu cau cung cép dich vy hoa tiéu va thanh toan giira khach hang (dai ly/chu
tau) va Cdng ty CP Dich vy va Van tai bién Viing Tau.

- Trugrng ho'p Order khdng cé dong d&u thi ngudi ky xac nhén trén Order phai la ngudi da dugc dai ly/chi tau gidi thidu béing véan ban cu thé.
- Néu khéach hang yéu cau dich vu hoa tiéu khéng theo mau nay thi mau Order cta khach hang phai day du cac théng tin theo yéu cau Céng ty
ching t6i m&i chdp nhan thyc hién nhiém vy.

- Nhirng truorng c6 ky hiéu (*) khdng dugc phép dé tréng

S6 Dién Thoai Lién Hé:

(999) 999-9999

Buwéc 2: Chon Muc Tuy Chon = Chon Tai PDF.
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& Tuy chon

AU CUNG CAP
OTAGE ORDER)

NG KONG

112

Lic: 17:00

1G MAI VAN TAl BACH DIEP

'héin duge héa don

o, Tai PDF

Ky SmartCA VNPT

® Xuét Word

a, Phurémg Long Truromg, Thanh phé Thii Dire, Thanh phé Hé Chi Minh, Vigt |

1 Tau - Céng ty CP Djch vy va Vn ti bién Viing Tau b6 tri hoa tiéu dén tau

HB higu: VREQ4
Loai tau: LONG
HKD tuyén: Tuyén ndi

Diéu kién tinh gia: KHONG

Ngay:09/06/2025

Ngay.

Ngay:

SHUONG DU HANG KENH, QUAN LE CHAN, THANH PHO HAI PHONG, VIET N

Noay 00 thing 0 pim 202!

Bwéc 3: Tién hanh xac nhan ky s trén phan mém Ky S6 (MySign Viettel):
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23:34

— Q Tran Hoang Trong
— 0961091781

Danh sach chirng Danh séch xac
thu s6 thyre ky

D
B

Thiét lap chir ky Huy dang ky
thiét bj

Nghiém thu Mua géi cuédc
dich vy

=

Thu hdi chirng D6i g6i cude
thu s6

Tao yéu cau ky

Quan ly thiét bj

[
[

Gia han chirng
thu s6
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Tao yéu cau ky

—
Tai 1&n tai liéu can ky
Dinh dang hé tro: [DOCX, PDF, XLSX, PPTX,
PNG, JPG,...]
5i¢i han dung lug tap tin tai 1én: 20MB

Chirng thur s6 str dung ky

5404fffeb7033fb33297df876aabbeb5

Xem lich str ky
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3
B6 suu tap

o] ‘ =] ‘ ®

May anh

Tai liéu Mybox
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Chon trang ky

\’Q\ PHIEU YEU CAU CUNG CAP DICH VY
..’ (PILOTAGE ORDER)
EpR—— —

ot en 5001 THONG NAAT, PHUONG 1, T VONG TAU

e i

Fax

Tén cho oo v Ahai e

Thu ll phe vy STAR 2
Cano dep lubog: 2016
Chbu DM DMy:

Mo Tou: MAN TRAI

T prs3 Dt GEMALING Los197s

Okch chuyde
e [ [rs

ani e
Cang rov.

Cing de

Cing b tdp theo:

Cy thd thtng i xudt hia dom e vy

Tén cong 17

O cni
s 36 thuk:
Ofa chi g hos dom. admnggmat com

Cam Mt thanh fod S0 30 gy b 17 gy b s i o

¢ Road §13.05, Soultpott, Sngaporm 080783

Q

SOT: (091) 234-5668

oo chu 0 Thu -
Thong sb k7 thupt
Thu: SEAWAYS TITAN Qube tich: HONG KONG. b higu: YREQ
LOA/BEAM: 18324 /3221 Orat (FIAY: 12/ 12 Lowi thu: LONG
GRT: 29305 NRT. 13134 HOKD tuyi: Tuybe s
OWT: 4999 Mang héa: C6 Lowi Hang hos: DAL

Moy

Naly

V. N XU XIANG 85- /0 Ben Line Mtegrated Logiatos Singapare as agore o and on

®

Chon vj tri tiép theo

CONG TY GO PHAN DICH VY VA VAN TAI BN VONG TAY

Trang 27/40



FTISAIGON

Customer Centric

Vungtau Ship

all =

Tao yéu cau ky

Tén tai lidu

SEAWAYS_TITAN-2025-06-08_18-40.pdf

Mb ta ky
Yéu cau ky s6 09/06/2025-23:35:29

Tai khoan xac thyc ky

052203000296

Thai gian xac thuc ky con lai

112s

Huy yéu cau } Xéc thuc ky

Trang 28/40



PN
©
FTISAIGON

Customer Centric

Vungtau Ship

Thong bao
D3 xéc thuc 1/1 yéu cau ky thanh céng

D Luu phién xac thuc

| D
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Budéc 4: Ky s6 thanh cong, Nguoi dung tién hanh dinh kém file da c6 chir ky s6 vao muc
dinh kém don hang.

oG TTaTTIT TOTTT T

Chuyé&n Khodan

Da binh Kém

Dinh Kém Bo'n Hang

-+ Pinh Kém

Nguyén D

uy Diing_

09-06-202 199.993
5_23-18_ KB

(PaKyS

&).pdf

* Ghi cha:

- Order dugc xem nhu mét hgp dong co gia tri
phap Iy cam két yéu cau cung cép dich vu hoa
tiéu va thanh toan gitra khach hang (dai ly/chu
tau) va Céng ty GP Dich vu v& Van tai bién Viing
Tau.

- Trurdrng he'p Order khéng c6 dong déu thi ngudi
ky xac nhan trén Order phai la ngudi da dugc
dai ly/chu tau giGi thidu béing van ban cu thé.

- Néu khach hang yéu cau dich vu hoa tiéu khéng
theo mau nay thi mau Order clia khach hang phai
day du cac théng tin theo yéu cau Céng ty chang
t6i m&i chap nhan thyre hién nhiém vu.

- Nhirng trudrng cd ky hiéu () khéng dugrc phép
dé tr6ng

S6 Dién Thoai Lién Hé:

(111)111-1111

[ Xem don hang (In Phiéu): (*Bét buéc) j
@ Dit Hang

Sau khi d3 thuc hién ky s thanh cong, nguoi dung chon “Pit Hang”, va bam xac nhén.

= Khach hang da dat hang thanh cong.
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3.2.3 Khdch hang thwc hi¢n Ky Gidy doi véi khdch hang khéng thé ky so dién tir:
Buée 1: Chon “Xem don hang in phiéu” (khach hang dam bao cac trudng thong tin di day
du).

= @ xiNGHIEP HOA TIEU VONG TAU @ Tim Kiém Q@
Vui Long Binh Kém Bon Hang (Bt Budc) 2 ‘—‘

Dinh Kém Don Hang

* Ghi cha:

- Order dugc xem nhu mét hop ddng c6 gia tri phap ly cam két yéu cau cung cép dich vy hoa tiéu va thanh toan giira khach hang (dai ly/chu
tau) va Cong ty CP Dich vy va Vén tai bién Viing Tau.

- Trugrng ho'p Order khdng cé déng déu thi ngudi ky xac nhan trén Order phai la ngudi da dugrc dai ly/chu tau giéi thiéu bang vén ban cu thé.
- Néu khéach hang yéu cau dich vy hoa tiéu khong theo mau nay thi mau Order cia khach hang phai day du cac thong tin theo yéu cau Cong ty
ching t6i m&i chdp nhan thyre hién nhiém vy,

- Nhirng truérng c6 ky hiéu (*) khdng dugc phép dé tréng

S8 Dién Thoai Lién Hé:

(999) 999-9999

& Trer Lal

Buwdc 2: Chon Muc Tuy Chon = Chon Tai PDF hoac Document.
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£ Tay chon

o, Tai PDF
Ky SmartCA VNPT

\U CUNG CAP [ Xu&tWord
OTAGE ORDER)

a, Phwémg Long Trwéng, Thanh phé Thu Biec, Thanh phé Hé Chi Minh, Viét 1

1 Tau - Céng ty CP Djch vy va Vin tai bién Vidng Tau bé tri hoa tiéu dén tau

NG KONG Hé higu: VREQ4
1712 Loai tau: LONG
HBKD tuyén: Tuyén noi

Diéu kién tinh gid: KHONG

Lac: 17:00 Ngay:09/06/2025
Luc: Ngay:
Luc: Ngay:

IG MAI VAN TAI BACH DIEP
PHUGNG DU HANG KENH, QUAN LE CHAN, THANH PHO HAI PHONG, VIET N

thén duwoe hda don
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Sau khi tai PDF hodc Document, khach hang In va tién hanh ky dong dau. Khi dong

dau va ky xong, khach hang Dinh kém vao hé thong.

TG T ToT T

Chuyé&n Khodan

Da binh Kém

Dinh Kém Bo'n Hang

-+ Pinh Kém

Nguyén D

uy Diing_

09-06-202 199.993
5_23-18_ KB

(PaKyS

&).pdf

* Ghi cha:

- Order dugc xem nhu mét hgp dong co gia tri
phap Iy cam két yéu cau cung cép dich vu hoa
tiéu va thanh toan gitra khach hang (dai ly/chu
tau) va Céng ty GP Dich vu v& Van tai bién Viing
Tau.

- Trurdrng he'p Order khéng c6 dong déu thi ngudi
ky xac nhan trén Order phai la ngudi da dugc
dai ly/chu tau giGi thidu béing van ban cu thé.

- Néu khach hang yéu cau dich vu hoa tiéu khéng
theo mau nay thi mau Order clia khach hang phai
day du cac théng tin theo yéu cau Céng ty chang
t6i m&i chap nhan thyre hién nhiém vu.

- Nhirng trudrng cd ky hiéu () khéng dugrc phép
dé tr6ng

S6 Dién Thoai Lién Hé:

(111)111-1111

[ Xem don hang (In Phiéu): (*Bét buéc) j

@ Dit Hang

Sau khi dinh kém thanh cong ngudi ding chon “Pat Hang”, va bAm xac nhan.

= Khéch hang da dat hang thanh cong.
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3.3 Quy trinh chinh sira thong tin tir khach hang (d6i véi truwomg hop khong thé
tu chinh sira thong tin):

Truong hop khach hang khong thé stra chita thong tin don hang tai thoi diém do6, phong
Diéu d6 ciia Xi nghiép hoa tiéu Viing Tau s& hd trg chinh sira véi sy uy quyén chinh stra

tir phia khach hang.

= & xiNGHIEP HOA TIEU VONG TAU @ Tim Kiéim a @
1 > K&Hoach Tau 03/06/2025
@ oon hang aat @ pon hang tir chéi &) Lich s Bon Hang
Bdsung ® Trangthai ® Phéduydt ® Ngay® STT® MA® Téntdu ® QuécTich ® Paily ® Hanhtinh ®  Lugttaun.. ® GF® .. v
Hanh trinh
B6 Sung / Xem Trang thai a Quéc tich
Tuyén  Dén (réri) Tir
© m @ ® L ® © m ® © (10) ) 12 )
@ @ . (K] D4 duyt 1 TITAN HONG KONG PHONG KINH DOANH- CON...  T106 Bén PIS3  GML 19 &
@ @ D4 duydt 2 TITAN HONG KONG PHONG KINH DOANH- CON...  T106 Dén P/IS3  CMIT 19 Nga

bé uy quyén chinh stra cho phong Piéu dd, khach hang chon xem nhiing muc thong tin

d3 duoc chinh sira tir phong Piéu d6. Tién hanh xem xét cac thong tin.

A

Thoéng Tin Pa Chinh Stra

Vui Idng xem xét ky trurére khi thyre hién thao tac bén duéi

NOI DUNG DA BU'Q'C UY QUYEN CHINH SUA

Bia chi chu tau

+/ XAC NHAN X HUY BO

Sau khi d4 uy quyén chinh sira cho phong Piéu d¢, khach hang s& chd xac nhan dé co
sur déng thuan tir ca 2 bén.

Bd hoan thanh cho phép uy quyén khdch hang chinh sira théng tin cho don hang.

Trang 34/40



= ©

FTISAIGON
Vungtau Ship Customer Centric

Khi khéng thé thwe hign dat hang, khdch hang cé thé lién hé truc tiép véi phong
Diéu d¢ dé dwoce hé tro nhanh chong.

4. KHUYEN NGHI CHON GIO POB

4.1 Chon gio
Duwong dén: Pon hang > Chon gic

Xi NGHIEP HOA TIEU

VONG TAU

[1 Bonhang

| Cheon Gi&

@ Phi&u yéu cau cung cip
dich vy

D Daily v

% Lienhg

Nguyén Duy Ding

DAILY

=

= @ xi NGHIEP HOA TIEU VONG TAU 9 Tim Kiém Q

Thu Vao Thu RoA

Théng Tin Yéu Cu

T oén Ngdy Vén T8¢ hanh trinh

Draft Truge Draft Sau DWT LOA Loai Tau

Khach hang chon truong Tau Vao hoac Tau Roi tuy theo hanh trinh.
Lueu y: Déi véi tau Dich chuyén, khdch hang lién hé phong Piéu dé dé dwoc hé tro.
Sau d6, dién day du cac thong tin:

o Tuyén (diém Tu va diém Dén)

e Ngay
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« Van tdc hanh trinh

e  Mon nudce (Trudc va Sau)
« DWT

. LOA

e Loaitau

> Van toc hanh trinh 13 van toc thuc té tau c6 thé dat duoc khi hanh trinh trén luéng,

pht hop voi quy dinh cia Noi quy cang bién cua Cang vu dia phuong va theo

Phuong 4n ddm bdo an toan hang hai da dugc phé duyét.

> Doi véi tau container cd DWT > 80.000 T, van tdc hanh trinh ti da 12 kts.

» Tau vao khu vuc Song Dinh: van tdc hanh trinh toi da 8 kts.

» Céc khu vuc va loai tau khac: van tdc hanh trinh tdi da 10 kts.

= Sau khi nhap day du thong tin, bAm "Xem Gio™.

O st
Tin e
™ ot Nady Vin T hboh rion
Draft Irude Draft Sau owr oA Losi 1
In wo0o0 | a0 onTaNR
1200612026 1300812026 14/06/2025 156006/2025
20:35 0.10m 20:36 0.10m 21:120.10m 21:49 0.10m
04:09 3.30m 04:09 3.30m 04:51 3.30m 05:3¢ 3.30m
" 0B) (T FOB POB) (71 PoR) (17
> 10 - 21 5 - D4 04
m g8
clomams o e T e 0
04:09 3.30m 04:51 3.30m 05:3¢ 3.30m
09:02 2.50m 09:40 2.60m 10:21 2.60m
) i oB) (1 I o) (11
2 L : Y o = s
94 Sm s
i Mo Pt Gl s oni
08) (Tt B '0B) (T PO (PO
P > % > o S o
: 2 436 2
i M Pl
09:02 2.60m 03:40 2.60m 10:21 2.60m
1227 3.30m 14:00 3.30m 14:36 3.20m

Hé thong sé hién thi 03 ngay lién tuc (ké tir ngay dwoc chon) dé khdach hang tham khdo.
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5. Khuyén nghi thiiy tridéu va man tau trong don hang

Sau khi nhép day du thong tin tau, khach hang tiép tuc khai bao hanh trinh (Tuyén,
Thoi gian, Ngay).

Dua trén gio' POB di chon, hé thng s& khuyén nghi:

> Tinh trang thiy triéu tai thoi diém d6 (nudc manh hay nhe)

» Man cap cua tau (Trai/Phai)

HANH TRINH
o niéu Cae 3.3
'

Luu y: Dé hé thong khuyén nghi chinh xac, khach hang can dam bao cac thong s6 dugc
nhép diung theo thuc té, dic biét 1a:
> Van toc hanh trinh
> Tuyén hanh trinh (Tt / Dén)
» Mobn nude
6. Mot s6 15i thuwong giip
6.1 Khong tai lai trang khi diéu do tao tau/tuyén méi:
= Sau khi diéu d6 cap nhat dit liéu (tau hodc tuyén méi), quy khach can déng trang hién
tai va mé lai trang méi dé hé thong tai lai dir licu.
6.2 Nhap sai van tdc hanh trinh:
= Vin téc hanh trinh cin nhép 12 vén toc thue té c6 thé dat dwoc cia tau,
tudn thi quy dinh ciia N§i quy céng bién ciia Cang vu dia phwong va
theo Phwong an dam bdo an toan hang hai da phé duyét. Khong dwoc
nhip qua vén tdc toi da va tdi thiéu cho phép.

6.3 Khai bao khong dung thong tin doan lai dit:
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=>» Phai theo thir tu:
= Chon sb luong dau kéo (1, 2...)
= Nhip tén Tau kéo
= Nhéap tén Sa lan/Tau dwgc kéo

6.4 Nhap sai dia chi truy cap hé thong:
=>» Dia chi chinh xac: http://118.69.168.36:4110/dash

6.5 Khong tai lai trang khi tao don hang méi:
= Sau khi tao don hang cho mdt tau, néu mudn tao tiép cho tau khac, quy khach can reload

(tai lai) trang web dé hé thong khoi tao méi.

6.6 Nhap sai vi tri don/tra hoa tiéu (P/S1, P/S2, P/S3) dan dén khong c6 tuyén ton tai
trén hé théng. “Tau dén”: chon diém tir 13: P/S1 hodc P/S3, “Tau roi” chon diém dén la:
P/S2 hoac P/S3.

(Tham khao quy dinh vé Ving dén tra hoa tiéu trong cac diéu kién thoi tiét cia Cang vu
dia phuong)

6.7 X6a CACHE (B0 nh¢ tam)

Trong mot s6 trudng hop khi khai bao don hang lam diing thong tin, du cac budc nhung
van bao 16i (trudng hop nay, khuyén nghi khach hang str dung trinh duyét Chrome), thuc
hién nhu sau:

Cach 1: Dung phim tat
- Mo trang web nguoi ding mudn xoa cache.

- Nhan Ctrl + Shift + Delete (Windows) hoic Cmd + Shift + Delete (Mac)
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Xoa di liéu duyét web

Ca ban

Pham vi thei gian TU trudc dén nay

0 MNhat ky duyét web
Xo0a nhét ky, ké ca dir ligu trong hdp tim kigm

Cookie va cac dif liu khac cda trang web

Ban sé bi dang xuat khai hdu hét cac trang web

Tép va hinh anh dugc luu trong bd nhd dém
Giai phéng dudi 1 MB dung lugng. Mét s6 trang web cé thé tai cham han

vao lan tdi ban truy cap.

Huy

- Chon:
o Pham vi thoi gian (Time range): Chon “Tir truc dén nay” (All time)
o Tich vao: "Hinh 4nh va tép da luu trong by nhé cache”
- Bam Xoa dir liéu
Cach 2: Xoa trong DevTools
- Nhin F12 d& mé DevTools
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<« » C @ localhost:4200/dash/orders/dathang

l-image Xi NGHIEP HOA TIEU VONG TAU

PHIEU YEU CAU CUNG CAP DICH VU
(PILOTAGE ORDER)

1 Thong Tin Khach Hang —

THONG TIN XUAT HOA BPON
Tén cong ty (khach hang) (*)
Email nhan héa HD BT () Email
Dia chi (")

Cam két thanh toan tién phi hoa tiéu (ngay thanh toan) ()

Hinh thirc thanh toan (")

fK LD phants Baingdieukhién Nguon Mang

<html lang="en"> scroll x
» chead> - </head>

<script src="main.js" type="module”></script>
b <script id-"ng-state” type-"application/json"> =
</script>

</body>
</html>

2 Thong So & Hanh Trinh —

html_body

- Click chugt phai vao nut reload (Phia trén bén tréi) trén trinh duyét

Hiéusust Bonhd >

& x @

Qi A0 m1 @ § X

Kiéu  Datinhtoin B&cyc

Y toc L hov s +, @ [ 4

element.style {

styles.scss:1186
wmargin: » 0;

font-family: Roboto, "Helvetica Neue",
sans-serif;

}
Lop reset
body {

styles.scss:37

theme,cs5:293
box-sizing: border-box;

Lop user agent stylesheet
body { & ;
display: block;

D3 k€ thisa tif html
Lép

zroot { primeone-light.css:l
, 57;

t
t
b

P
P
s

¢« > ¢

Tai lai binh thudng

o

Tai lai cing

® localhost:4200/dash/orders/dathang

Ctrl+R

Ctrl+Shift+R

Lam tréng bé nhd dém va tai lai cing

- Chon Lam tréng bé nhé dém va tai lai cieng.

Trinh duyét Safari (MacOS)

- Vao Safari > Cai dat (hoac Preferences)

- Chon tab Advanced, tick vao Show Develop menu in menu bar

- Vao menu Develop > chon Empty Caches

- Hoic nhén Option + Cmd + E.
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